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28 April 2021
Dear Business Associates, Vendors, Suppliers and Contractors
Attachment: Instruction for TCOC Helpline

Subject: Tata Code of Conduct of Tata Steel (Thailand) Public Company Limited Group

As generally perceived that Tata Steel (Thailand) Public Company Limited and its Subsidiary; Tata Steel
Manufacturing (Thailand) Public Company Limited which included SISCO Plant in Saraburi Province, NTS Plant in
Chonburi Province and SCSC Plant in Rayong Province (totally called" Tata Steel (Thailand) Group”) have
emphasized on operating the business with good corporate governance and embedded ethical standards in every
practice of the organization.

Tata Steel (Thailand) Group has the written of the Tata Code of Conduct Booklet, and has trained and
distributed the booklets to all employees to ensure our employees strictly act and follow the rules of Tata Code of
Conduct. This is to give confidence that Tata Steel (Thailand) Group will operate the business based on the benefit
of all stakeholders with moral, integrity, transparency and accountability.

We encourage our employees, business associates, suppliers, partners, vendors, contractors, customers and
other stakeholders to raise concerns or make disclosures when they become aware of any actual or potential
violation of our Code, policies or law. Channels available for raising concerns or queries or reporting cases are as
follows:
e Mr. Alan Kam, Chairman of Audit Committee
Address: 90/40-41, Sathorn Thani Building 1, 15" Floor,
North Sathorn Road, Silom, Bangrak, Bangkok 10500
Email: alank@libertasth.com

e Mr. Sirorote Matemanosak, Ethics Counselor
Tata Steel (Thailand) Public Company Limited,
555 Rasa Tower 2, 20" Floor, Phaholyothin Road, Chatuchak, Bangkok 10900.
Email: sirorotem@tatasteelthailand.com
Tel.: +668-6774-2333

¢ “TCoC Helpline”, operated by KPMG Thailand, an independent third party company:
Details are as per attachment

Tata Steel (Thailand) Group will be pleased to receive your comments and suggestions which will be kept

confidential. Kindly provide sufficient information so we can process on the proper action in investigating, correcting
and resolving to improve our business execution on the foundation of superior ethics and long lasting relationship.

For your kind acknowledgement and thank you in advance

With Regards
Tata Steel (Thailand) Public Company Limited

Acknowledge..........ouveernrinneneeee e (Rajiv Maﬁ{

President and CEO
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HAVE YOU SEEN

FRAUD AND
MISCONDUCT

AT WORK?

From 1 May 2021 onwards, report can be made to KPMG,
independent 3" party in both Thai and English via 3 channels as follows:

Please call the TCOC Helpline Services at
1-800-292-777 (Toll Free) or 02-677-2800
Call times: 8:30 am - 5:30 pm

Monday - Friday (Except public holidays)

. Email: tell@thailand-ethicsline.com
— Subject: TCOC Helpline Services

Post: TCOC Helpline Services
P.O. Box 2712, Bangrak Post Office,
Bangkok 10500

Acknowledge ......ccocooiiiiiiiii

Your anonymity is our commitment m
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